APHOENIX

NATURAL GAS

Save £1,525 and b\elp

save ﬂ\e environment!

Phoenix Natural Gas and the Reconnect programme
have come together to bring you this fantastic offer.
When you install natural gas central heating and a solar water
heating system you could” receive a combined grant of
£1,525+ (that’s £400 off your natural gas installation

and a massive £1,125 off the solar heating system).
Another great reason to enjoy the value and

versatility of cleaner natural gas!

Contact Phoenix Natural Gas today to find out more!

Call 08454 55 55 55

Select OPTION 1 quoting Solar Warmth Offer.

Find out more at www.reconnect.org

Department of
r<lele NNEeC t Enterprise, Trade
AT HOME WITH and Investment Action Renewables
RENEWABLE ENERGY www.detini.gov.uk the future of energy, today

*Calls cost from 3p per minute from a BT landline. Calls from other phone networks may vary. Calls may be recorded or monitored.
Terms and conditions apply to all offers - see over. #Subject to meeting Reconnect terms and conditions



Solar Warweth offer

Save £1,525 and help save the environment!

New domestic homeowner customers who convert their heating system to natural gas can receive a

£1,525 grant towards the cost of installing a solar thermal hot water system and a natural gas heating
system, choosing a high efficiency boiler from the list below. The minimum technical specification for
this offer can be found on page 3 of the current Phoenix Natural Gas Domestic Incentive Booklet.

Available B Models
High Efficiency Condensing Boilers  Warranty High Efficiency System Boilers Warranty
Glow-worm Flexicom 12 Hx 2 years Worcester Greenstar 12 3 years
Worcester Greenstar 12 Ri 3 years Glow-worm Flexicom 18 SX 2 years
Glow-worm Flexicom 18 Hx 2 years Halstead Club HE 18 2 years
Worcester Greenstar 18 Ri 3 years Glow-worm Flexicom 30 SX 2 years
Glow-worm Flexicom 30 Hx 2 years Ferroli Optimax HE 31 S 5 years
Worcester Greenstar 30 CDi 3 years Ferroli Maxima 35 S 2 years
Ferroli Optimax HE 25 OV 5 years
Glow-worm 38HXI (Ultracom) 2 years
Worcester Greenstar 40 CDi 3 years
Vaillant ECOTEC plus 438 2 years

Solar Warmth Terms & Conditions

1.

In these conditions the expression “this offer” means the “Solar Warmth
Offer” whereby the customer will receive a grant of up to £1525 on their
natural gas heating installation when it is installed at the same time as a
solar thermal hot water system.

“Phoenix” means Phoenix Natural Gas Ltd having its Registered Office
at 197 Airport Road West, Belfast, BT3 9ED

This offer is available to successful Reconnect applicants and is topped
up by Phoenix.

Registrations for this offer, which is limited to 50 grant payments, opens
on October 1st 2007 and closes on January 31st 2008 or when all
grants are allocated whichever is sooner. Registration cannot be
considered a guarantee for receipt of this offer.

To secure this offer the customer must nominate a company registered
with Corgi and accredited by REIA (who is registered with Phoenix

to offer this incentive) to carry out the installation of both the solar
thermal hot water system and the natural gas heating installation

The nominated company will secure, from Phoenix, a Registration
Number that must be activated (by accepting their quotation) within

42 days or by March 14th 2008 whichever comes first.

To qualify for this offer a Phoenix Gas Connection Agreement must be
completed with the customer requesting, from Phoenix a service and
meter installation after October 1st 2007 and before March 31st 2008,

To qualify for Solar Warmth your property must undergo a full technical
assessment by a company registered with Corgi and accredited by
REIA (who is registered with Phoenix to offer this incentive) and
confirmed as suitable for the installation of a solar thermal hot water
system and a natural gas heating installation.

The minimum technical specification for the natural gas heating
installation is listed on page 3 of the Summer 2007 Incentive Booklet.
See also the list of available boilers applicable to this scheme overleaf.
The specification for the solar thermal hot water system is available

on request from the company registered with Corgi and accredited by
REIA (who is registered with Phoenix to offer this incentive)

Phoenix/ DETI will accept no liability whatsoever for any equipment
installed or quality of work performed by any company registered with
Corgi and accredited by REIA (who is registered with Phoenix to offer
this incentive). The Customer should be aware that any agreement
made is between themselves and their installer, even with regards to the
acceptance of this offer. This includes any payment, or recourse, which
will be between these two parties only and will not involve Phoenix/DETI
in any commercial capacity whatsoever.

This offer applies to occupied domestic homeowner properties only
within the area in which natural gas is currently available and within
which Phoenix is licensed (pursuant to the Gas Order (NI) 1996) to
supply natural gas who are also successful Reconnect applicants.

This Offer does not apply to:-
a) Properties that were connected to the natural gas network before
October 1st 2007,

b) Properties that already have a natural gas meter or existing gas
appliances fitted (whether or not natural gas is actually consumed

on that property).

c) Private or public rental landlord properties;

d) Any newly built properties (Natural Gas Prepared Homes) or those
undergoing any form of renovation by a builder;

e) Any customer eligible for grant assistance (whether from local or
central government, housing association, charity or any other source)
for the installation of any gas appliance, central heating system or
energy conservation/insulation package.

f) Installations carried out by any company registered with Corgi who
is not registered with Phoenix to offer this incentive.

12. To avail of this offer:
a) The customer’s installer after completing and commissioning the
high efficiency boiler installation and solar thermal hot water system
must invoice the customer for the full cost of the installation.
b) A copy of the itemized and receipted invoice and Solar Warmth Grant
Payment Request form must be sent to Phoenix within 60 days of
activation or by May 1st 2008 whatever is sooner.
c) Payment of the £1525 grant will be made direct to the customer by
DETI (£1125) and Action Renewables (£400), who will be acting on
behalf of Phoenix.

13. This Offer can only be used with the ‘Free Connection to a Natural Gas
Meter'. It cannot be used in conjunction with any other offers made
available by Phoenix from time to time. Free connection to a natural
%as meter is subject to the terms and conditions of the Phoenix Natural

as connection policy.

14. Phoenix may at its absolute discretion:-
a) Withdraw this offer at any time without notice;
b) Extend the time limit for the installation of the gas meter or availability
of the incentive offer beyond the January 31st 2008 closure date
c) Amend or limit the selection criteria

15. The property owner should contact local Building Control to establish
if a Building Warrant is required.

16. Phoenix will make available all necessary information to Action
Renewables and DETI for the purposes of administering this scheme.

17. Not all companies registered with Corgi are registered with Phoenix
to offer this incentive. Customers are advised to check with Phoenix
if they are in doubt about if an installer is registered or not.

Solar Thermal Hot Water System Inspection Terms and Conditions

1. Asolar thermal hot water system inspection will be undertaken
by Action Renewables or their appointed agent.

2. Access must be made available to an Action Renewables representative
or their agent to undertake a quality inspection.

3. Action Renewables will endeavour to undertake inspection within
normal working hours.

4. Delays in allowing access to undertake the inspection will delay
payment of the grant.



